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SINGAPORE, 2 NOVEMBER 2010 
 
 
 
 
“HSA UPDATES” addresses topics of current public interest, and is subject to 

change as more information becomes available. 
HSA UPDATES NO 3/2010 

 

 
HSA UPDATES ON JOHNSON & JOHNSON VISION CARE’S SECOND 

VOLUNTARY RECALL OF 1 DAY ACUVUE® TRUEYE™  
BRAND CONTACT LENSES  

 The Health Sciences Authority (HSA) is overseeing the voluntary market recall of 
more affected lots of 1•DAY ACUVUE® TruEyeTM Brand Contact Lens by Johnson & 
Johnson Vision Care.  This second recall was initiated on Wednesday 26 October 2010. 

2 The first recall in August 2010 by Johnson & Johnson Vision Care was prompted by 
overseas reports of eye irritation or discomfort as a result of using this product.  The 
company found that there was an issue in the lens rinsing process on a particular 
manufacturing line which led to some of the lens not being optimally/properly rinsed.  

3  Additional lots that do not meet manufacturing requirements have been identified 
and are currently being recalled by the company.  This was based on a detailed investigation 
conducted by Johnson & Johnson Vision Care following the August recall.  Johnson & 
Johnson Vision Care has confirmed that no health-related complaints related to these 
additional lots have been received to date in Singapore or globally. 

4  Johnson & Johnson Vision Care has distributed 1557 boxes of the affected lots, 
each containing 30 lenses to optical outlets in Singapore this year.  The affected lot 
numbers, comprising 10 digits, begin with the 6 digits falling between 492262 – 492476 and 
between 502099 – 502257 (Please refer to annex for details).  The lot numbers are the first 
10 digits that are printed at the side of the product box and on the individual blister packs. 
Globally, there are additional lots that are affected.  

5  Johnson & Johnson Vision care has initiated a voluntary recall of the affected lots.  
This recall is expected to be completed within a week. 

Public Advisory 

6   HSA advises members of the public to: 

� stop using the affected lots of  1•DAY ACUVUE® TruEyeTM Brand Contact Lenses; 
� stop using 1•DAY ACUVUE® TruEyeTM Brand Contact Lenses if they are in doubt of 

the product lot number they have in their possession; 
� consult a doctor if they experience symptoms of eye irritation or feel unwell after 

using the affected lots of this product; 
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� contact Johnson & Johnson Vision Care if they have purchased 1•DAY ACUVUE® 
TruEyeTM Brand Contact Lenses overseas. 

7   For additional information, consumers are advised to contact Johnson & Johnson 
Vision Care Singapore at 1800-2233113 between the hours of 9:00am-6:00pm from Monday 
to Friday, email to askacuvueSG@its.jnj.com or visit their website at 
www.acuvue.com.sg.  Consumers may also visit their optometrists or optical outlets for 
details on the return of affected lots. 

8   HSA will continue to monitor the situation closely and will take all appropriate actions 
to protect public health and safety. 

  
 
HEALTH SCIENCES AUTHORITY  
2 NOVEMBER 2010  
 

 
� About the Health Sciences Authority (HSA) 
The Health Sciences Authority (HSA) is a multidisciplinary agency that applies medical, 
pharmaceutical and scientific expertise through its three professional groups, Health Products 
Regulation, Blood Services, Applied Sciences, to protect and advance national health and safety. It 
serves as the national regulator for health products, ensuring they are wisely regulated to meet 
standards of safety, quality and efficacy. It operates the national blood bank, Bloodbank@HSA, 
securing the nation’s blood supply. It also applies specialised scientific, forensic, investigative and 
analytical capabilities in serving the administration of justice. For more details, visit www.hsa.gov.sg. 
 
� About HSA Updates 
The “HSA Updates” seeks to provide current information, in a consistent and accurate manner, on 
topics of public interest.  For all issues of HSA Updates, please visit www.hsa.gov.sg, click “News”, 
and select “HSA Updates”.  
 
Media representatives are welcome to send any queries to the Corporate Communications 
Department @ HSA. 
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ANNEX 

 
 

HSA UPDATES ON JOHNSON & JOHNSON VISION CARE’S SECOND 
VOLUNTARY RECALL OF OF 1 DAY ACUVUE® TRUEYE™  

BRAND CONTACT LENSES  
 

Affected Lots: 
 

Lot Number Product Description 

492262 - 492476  
and  

502099 - 502257 

BC 8.5 - 4.00  
BC 8.5 - 4.25 

BC 9.0 - 0.50  
BC 9.0 - 0.75  
BC 9.0 - 1.25  
BC 9.0 - 1.50  
BC 9.0 - 1.75  
BC 9.0 - 2.25  
BC 9.0 - 2.50  
BC 9.0 - 2.75  
BC 9.0 - 3.50  
BC 9.0 - 3.75  
BC 9.0 - 4.25  
BC 9.0 - 4.75  
BC 9.0 - 5.00  

  
 
Please check the first 6 digits of the lot number on the side panel of the outer 
packaging as shown here: 

 

 

  

 


