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7 December 2017
To Whom It May Concern:

Field Safety Notice - 1 DAY ACUVUE Moist® voluntary recalls in Japan, EMEA - impacted lots are not
imported into Singapore

We wish to advise you that, Johnson & Johnson Vision is initiating a voluntary recall of a very limited
number of two lots of 1-DAY ACUVUE MOIST® that were found to be discoloured associated with
presence of foreign matter particles. This action is being initiated as a precautionary measure following
an internal quality review, no adverse events have occurred due to these issues.

Please be advised that these lots are not supplied into Singapore or any other Asia Pacific countries. This
infarmation is being provided for information purposes only.

The affected two lots were disseminated in ten markets (Japan, Belgium, Denmark, France, Germany,
Greenland, Italy, Spain, Switzerland and the United Kingdom) and comprise approximately 117, 000
lenses. Johnson & Johnson Vision are taking appropriate recall action for these lots in consultation with
the relevant authorities.

The affected lots numbers are: 2840420107 (Base Curve 9.0, Diopter -3.75D), 30 pack and 2840425101
(Base Curve 9.0, Diopter -3.75D) 90 pack, which consist 30 packs of lot numbers 2840420101,
2840420102, 2840420103, 2840420104, 2840420105, 2840420106.

The causes have been identified and preventative controls applied to the manufacturing processes to
mitigate risks of foreign matter particles. These controls include: protecting product from moving parts
(our areas are designed and enhanced for minimal movement of components and have guarding in place
to protect product during manufacture); metal detection during the manufacturing process; filtration
devices; automated inspection systems; material design for wear minimizing contact; thorough
evaluation of the safety of all components utilized in the manufacturing process of our contact lenses.
We also apply a continuous improvement process and are continually identifying measures that will
further enhance our controls.

At Johnson & Johnson Vision Care, our top priority is patient safety and we hold ourselves to high
standards for product quality and customer satisfaction. ACUVUE® brand products are safe when used
as directed and can continue to be used with confidence. Our contact lenses undergo rigorous evaluation
to provide assurance that they meet our own high quality standards as well as regulatory standards in
all markets where they are sold.

Sincerely,

Alycia Lee Ai See,

Director, Regional BUsiness/Quality, Asia Pacific
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