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URGENT
FIELD SAFETY NOTICE - VOLUNTARY RECALL (FINAL)

18 MARCH 2019

To Whom It May Concern:

RE: Voluntary Field Action of specific ACUVUE® OASYS for ASTIGMATISM Brand Contact
Lenses
Lot NUMBER: BOORWFO0

On March 15, 2019, Johnson & Johnson Vision Care, Inc. initiated a recall in United States of America
associated with two failures found during bounding testing for a package integrity issue. We are
voluntarily recalling one (1) lots of ACUVUE® OASYS for ASTIGMATISM Contact Lenses because they
do not meet our quality standards. This recall does not impact product distributed in Asia Pacific

countries including Singapore.

In United States of America, limited quantity of 300 lenses shipped to one distributor, all product to be
returned and scheduled for destruction. No impacted lot was in the hands of end consumers.

The cause of the issue was identified as a build-up on the saline dose tips caused saline to be dosed
sideways onto packages wetting the seal area. Countermeasures have been put in place to reduce the
likelihood of this occurring again.

At Johnson & Johnson Vision Care, Inc., we continue to strive for the highest quality products for our
customers. ACUVUE® brand products are safe when used as directed and can continue to be used with
confidence. Our contact lenses undergo rigorous evaluation to provide assurance that they meet our own
high quality standards as well as regulatory standards in all markets where they are sold. We apologize
for any inconvenience this causes and thank you for your understanding.

Sincerely,
Christopher Chong
Meng Lim

Christopher Lim
Director, Business Regional Quality Asia Pacific
Johnson & Johnson Vision
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