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Necessary 
Actions 
Continued 

continues to generate 
valid QC results 

Once you receive the replacement reagent lot, destroy any 
remaining inventory of impacted material according to your 
laboratory procedures. 

 

• Complete and return the Customer Reply Form. Your local Abbott representative can help 
provide you with replacement product. 

• Please retain this letter for your laboratory records. 

Abbott has not yet identified a root cause and corrective action for this issue.  
 

To prevent reoccurrence: 

• New Creatine Kinase reagent lots will have shortened expiration (exp) dating.   

Contact 
Information 

We sincerely regret any inconvenience this may have caused your laboratory. If you or any of the 
health care providers you serve have any questions regarding this information, U.S. Customers 
please contact Customer Service at 1-877-4ABBOTT (available 24 hours a day, 7 days a week).  
Customers outside the U.S., please contact your local area Customer Service. 

 




