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Q4. HOW DO I CHECK TO SEE IF I HAVE THE MOST UPDATED GUARDIAN™ CONNECT APP? 

• Open the Guardian™ Connect app and tap the menu screen icon  on the top left corner. 

• Select “About” from the list of menu options and note the version number on the top line. 

• Check to see that you have version 3.2.2 

 
 

 

Q5. HOW DO I KNOW IF MY APP HAS STOPPED RUNNING? 

Follow these steps to check if the app is running: 

• From the “Home” screen, quickly press the Home button (at the bottom) twice. 

• Swipe the screen left or right to view the list of apps currently running. 

• If the Guardian™ Connect app is not running, you will need to relaunch the app by tapping on the 

Guardian™ Connect app icon from the home screen of your device. 

 

When the Guardian™ Connect app has been closed by the iPhone’s operating system you may receive a ‘Lost 

Communication’ notification. 
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Q6. WHAT DO I DO IF I AM STILL HAVING PROBLEMS WITH MY APP AFTER THE UPDATE? 

Please contact your local help line for assistance. Refer to the Medtronic Diabetes International Contacts list at 

the beginning of the app user guide for the help line representative in your area. 

To access the app user guide from within the Guardian™ Connect app: 

• Open the Guardian™ Connect app and tap the menu screen icon  on the top left corner. 

• Select “About” from the list of menu options 

• Tap User Guide 

 
• A browser window will open displaying the app user guide. 
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49 Changi South Avenue 2 
Singapore 486056 
www.medtronic.com 

 
tel +65 6436 5000 

fax +65 6776 6355 

 

 
 

 
        

        Customer Confirmation Form 

URGENT MEDICAL DEVICE SAFETY NOTIFICATION                   
      Guardian™ Connect Mobile App (Part Number: CSS7200)  

      

 

 

 

 

 

 

 

 

        Please tick below to acknowledge:              
               

        Yes, my Guardian™ Connect app have been upgraded to the latest release (v3.2.2) located on App Store. 

    

 No, my Guardian™ Connect app have not upgraded to the latest release (v3.2.2) located on App Store.  

Reason (please specifiy)_______________________________________________________________________ 

 
 
 
 
 
 
 
 
I have read and understand the instructions provided and acknowledge the receipt of the Guardian™ Connect 
Mobile App (Part Number: CSS7200) notification dated 2 July 2018 by signing below:  
 
 
 

 

Name: ____________ (print)   Signature:  _________Stamp: _____________ Date:________________________ 

Customer Contact Details Medtronic Contact Details 

Hospital / HCP: Name: 

E-mail:  

Address: 

 

Phone:  

 

Telephone no: 

Fax no:  

E-mail:  
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