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F I E L D  S A F E T Y  N O T I C E  

Customer Response Form 
 

Please complete this form after your facility has performed the instructions provided in the 

correction letter. 

 

Return the completed form (via email) to: 

Email   :  sales@thermal.com.sg 

Attention  :  Melissa Thia 

To    :  Thermal International (S) Pte Ltd 

Contact  :  6225 2911 (office)    

___________________________________________________________________________ 

 

FIELD SAFETY NOTICE 

Reference:  Norm-O-Temp hyperthermia system, model 111W  

FA2019-005 / Correction  

 

 

Please check ALL appropriate boxes: 

[    ] I have read and understand the field notification instructions. 

[    ] I have ensured all users are informed of the contents of this letter. 

[    ] I have notified all relevant Head of Departments and Chairman Medical Board. 

[    ] I have identified the affected devices and shall follow the field safety notice  

“Instructions To Customers”. 
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________________________ 

Designation 

________________________________________ 

Department stamp 

_______________________ 

Date 

 




