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URGENT- Medical Device Correction 
Philips Efficia DFMlOO may fail to turn on or may unexpectedly attempt to 

restart 

ACTION TO BE 

TAKEN BY 

CUSTOMER/ 

USER 

ACTIONS 

PLANNED 

BY PHILIPS 

FURTHER 

INFORMATION 

AND SUPPORT 

The device is safe to use and can remain in service if it does not exhibit any of 

these behaviors described in this notice. 

If you identify a device that exhibit these behaviors, please remove the device 

from service and contact Philips to request service. 

Philips will contact you to arrange for repair of your unit. Philips will install a 

replacement SOM module and perform a software upgrade for the affected 

devices at no charge to the customer. 

If you need further information or support concerning this notification, please 

contact your local Philips representative 1800-744-5477 or (Overseas Number).

 




