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30 Mar., 15

RE: Product Recall - CN10 GENTAMICIN (CT0024B)

Dear Customer,
Please be informed of the product recall of the baiches below.

1. Item(s) affected
Product: CT0024B CN10 GENTAMICIN
Batch: 1580419

2. Reason for recall

A technical investigation has indicated that this lot of Oxoid Antimicrobial Testing Disc, CT0024B
CN10 Gentamicin, Lot 1580419 may contain discs that have insufficient concentration of antibiotic.
Continued use of this lot could result in false resistance reporting.

3. Actions fo be taken

- Please discontinue any usage and destroy any unused or partially used inventory.

- Kindly fill up the acknowledgement section below and send back to us for us to arrange for
replacement or credit.

- Review results reported using this lot and consider retesting and/or seek appropriate expert advice.

Please refer to attached memo for more information and feel free to contact us should you have any
queries regarding this recall.

Thank you for your prompt attention.

Yours Sincerel

Ji Wenxin
Tel: +65 64999992
Email: wenxin.ji@thermofisher.com

Acknowledgement (To be completed by end-user customer)
I confirm that the affected batch has been destroyed.

[ require............... replacement packs (please indicate if none required).

Name (PlEase PriNt).........cooi et

OB ON e e

Email Address/Telephone Number.....................ccocoiiiiiiini.
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URGENT FIELD SAFETY NOTICE

QOxoid Antimicrobial Testing Disc, CT0024B, CN10 Oxoid Gentamicin, Lot 1580419

Customers are to be advised of the following:

A technical investigation has indicated that this lot of Oxoid Antimicrobial Testing Disc,
CT0024B CN10 Gentamicin, Lot 1580419 may contain discs that have insufficient
concentration of antibiotic.

Continued use of this lot could result in false resistance reporting.

Customers should review their internal quality control and test results reported using these
lots and consider retesting and/or seek appropriate expert advice.

Accordingly, in keeping with our Quality Policy, we request that you destroy any remaining
inventory of the lot listed above and contact Customer Services of your local Oxoid supplier
who will issue a replacement.

This notice needs to be passed on {o all who need to be aware within your arganisation.

The Medicines and Healthcare products Regulatory Agency (MHRA) have been informed of
this Field Safety Corrective Action.

if you experience any problems complying with this notice or you require any further
information, please contact our Technical Support Department on +44 (0)1256 694238, or at
microbiology.techsupport. uk@thermofisher.com

Yours Sincerely,

Colin Booth
Global Director, Quality Assurance and Regulatory Affairs, Microbiology Products
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