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REQUIRED ACTIONS  

 Place an order for new product. 

 If this lot was successfully calibrated and your quality control results are acceptable; you may 
continue using your existing inventory of VITROS Vitamin B12 Reagent Pack 1/2 Lot 2601 until new 
product arrives. We advise that you perform quality control on every reagent pack. 

 If this lot cannot be successfully calibrated, contact our Ortho Care™ Technical Solutions Centre. 

 Complete the Confirmation of Receipt form and return by September 7, 2018.  

 Discontinue using Lot 2601 upon receipt of new product.  

 Post this notification by each system that processes VITROS Vitamin B12 Reagent Pack 1/2. 

 Forward this notification if the product was distributed outside of your facility. 

Contact Information 

We apologise for the inconvenience this will cause your laboratory. If you have further questions, 
please contact your local Ortho representative or our Ortho CareTM Technical Solutions Centre at 
1800-5646-766. 




