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What is SHARE?
Key changes

“Quick Start” Guide

What's next?
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VISION: To develop a unified and integrated platform that enables regulators, businesses, industry
partners and general public to collaborate efficiently by
synergising health product regulatory related services through product lifecycle
to facilitate access to safe health products in Singapore

Unified and Harmonised Enhanced Intuitive Reduce
Integrated Workflows collaboration Interface repetition
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Key Changes
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Class A Product Notifications

In MEDICS

« Submitted as part of Dealer Licence
application or Amendment as a single
excel sheet

* Free Sale Certificate application for Class
A through FormSG

Only allows adding new
lines to the excel, resulting
in ‘dirty’ data

Excel sheet frequently gets
rejected by system

All Rights Reserved, Health Sciences Authority

In SHARE

« Submitted independently as a “Product
Notification” application

* Free Sale Certificate application for Class
A through SHARE

Allows amendment of
existing notified Class A
products

Alternative ways to !(ey in
product information
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Third Party Entity Access

In MEDICS In SHARE

« Applicant need to separately  Applicant can directly request 3™
request for HSA Pin on behalf of party access for the query raised
the 3" party company through SHARE

Additional effort to sgbmit
HSA Pin authorization

focument suPporﬁf‘g No need for HSA Pin,
document, processing need for HSA £
time required, leading to saves eftr and
delay in responding to
questions
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Importer assignment by Registrant

In MEDICS

« Registrant will

add authorized

Importer and wholesaler to a

device listing via “Assignment of
importer wholesaler ship and

management of view access to importer

wholesaler”

All Rights Reserved, Health Sciences Authority

No acknowledgment
required by Importer
which sometimes
results in confusion,

wrong tagging

In SHARE

 Importer (under a different UEN) to
accept the tagging assignment by
Registrant.

* No need to assign authorized
Wholesaler for the device listing

Importer to
acknowledge and
accept the tagging by
Registrant ensures
correct assignment

Not for circulation without permission of the Health Sciences Authority



Export Certificate

In MEDICS

« Submit “Notification for Export”
before submitting Export
Certificate application.

Additional effort to
submit twice for the
same certificate
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In SHARE

« Export Certificate application
submitted directly

No need for
«Notification for
Export”, saves ef_fort
and processing time
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Fulfilment of Approval Conditions (FOAC)

In MEDICS In SHARE

* No reminders « Company users will be able to
tracked their approval conditions
and submit FOAC applications

directly

» Closer to due date, system will
send reminders to applicant on the

jwdloaek @ pending task
:ccion history, Easier to traqk
submission history pending conditions

often leading to - :
overdue conditions that require action

o Offline submission via email from
applicant to HSA
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Auto-Retention of Product listings for
companies with GIRO arrangement

In MEDICS

« Auto-retention for registered

products are triggered 1 day after
device retention due date

Product listing auto-
retention has a differ<=:nt
timeline from Dealer’'s
Licence auto-renewal,
causes confusion

10
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In SHARE

« Auto-retention for registered

products to be triggered 30 days
before device retention due date

Timeline to trigger auto-

retention for products Eo

be aligned with Dealer’'s

Licences auto-renewal @
T-30 days.
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Cancellation

In MEDICS In SHARE

« Cancellation effective immediately < Applicants can define a future
upon approval effective cancellation date

s have to wait till the

Companie : ! | _
spch):ific dates and tl_me_th?"' Comp a_nles can sx:br:;t .
cancellation submlssmr:t, - cancellation adp 2:; ::i 1:; ]
i d submissions reSt_J advance an .
mlus:i?‘tended auto-retention effective cancellation date.

11
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Online Payment (for New Product Registration)

In MEDICS In SHARE

 Full payment of all related fees * Online payments for New Product
(application fee + evaluation fee) Registration will be triggered at
up front during submission these timepoints:

v’ Application fee upon submission

v'Evaluation fee upon confirmation

Fee adjustments due of evaluation route
ee a

to change in . ote hassle to make
application detalls in E"r::;?l:znt or refunds
needs
manually This aligns with triggers
for payment via GIRO

12
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Companies with GIRO arrangement

In MEDICS In SHARE

* For companies with existing GIRO « Companies can choose their
arrangement with HSA, payment preferred payment mode at point of
mode is defaulted to GIRO; no submission

online payment option

Companies are unal_)le
to choose to pay via
online payment even for
urgent cases.

Facilitate exped_ited
processing of time
sensitive cases

13
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Quick Start to SHARE

14
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Quick Start to SHARE

Setting up Access & Company Information
Submitting a new application

Input Requests

Checking status of application

Retrieving list of approved products and licences
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Setting up access & company information

Corppass Logging Into Company
Setup SHARE Address Book
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Setting up access & company information

Corppass Setup

« Corppass Admin to access Corppass
« Grant access to the following e-service to company users:

HSA E-SERVICES: SINGAPORE HEALTH PRODUCT ACCESS AND
REGULATION E-SYSTEM (SHARE)

17
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Setting up access & company information

Logging into SHARE

® A singapore Government Agency Website  How to identify v

\4

-

Singapore Health

Product Access and

- Regulatory E-System

', ’ ¢ (SHARE)
-

-

W
|

N .
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Announcement

Please note that you will need to be granted access to e-
Service, “HSA E-SERVICES: SINGAPORE HEALTH PRODUCT
ACCESS AND REGULATION E-SYSTEM (SHARE)” in Corppass
portal by your company’s Corppass Admin to login.

For more information visit https://ask.gov.sg/corppass/

If you encounter technical issues with SHARE (e.g. unable to

upload documents), please e-mail HSA info@hsa.gov.sg with
the screenshot of the error message for assistance.

Businesses and Other Corporate Entities

Don’t have corppass account? Get started

ﬂ A Singapore Government Agency Website How to identify v

¥
’\v HSA Singapore Health Product Access and Regulatory E-System (SHARE) 1 HSA o

Welcome to SHARE

Please select a product type

Cell, Tissue or Gene
Therapy Products Medical Devices (MD)
(CTGTP)

Health Sciences Authority
p we are  Announcements Careers ContactUs Feedback ¥ @ [

Report Vulnerability Privacy Statement Terms of O © 2025 Government of Singapore

HSA Data Protection Share your views @REACH
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Setting up access & company information

P A singapore Government Agency Website How to identify v

Company Address Book ¥

 Email notifications for all
applications relating to this UEN

will be sent to this list _ o
« Similar to Registrant contact in
M E D | CS Overview
-
19
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Submitting a new application

Company
contacts,
Dossler applicant
requirements iInformation
and upload and
notification
emails

“New
Application”
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“New Application”

21
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’ A Singapore Government Agency Website How to identify v

N\
“\' HSA

Focused View

Pending Task o
Open IRs (1]
Pending Payments o
Pending Importer Tagging o

Pending Approval Conditions
Pending SAR Distribution Records
[B Applications
(8 Input Requests
&) Products
Eh Dealers
Q. Search

£ E-GIRO Application

All Rights Reserved, Health Sciences Authority

Home
Overview
Active Applications Pending Tasks Products
2 1 o 2
View Active Applications View Pending Tasks View all products

Latest Active Applications

List of most recently updated Active applications. You may access the specific categories from the Applications menu.

MDCR250401L0005 | Withdraw | View MDCR250328T0005

Application Type Change Of Registrant Application Type

Product Name IVD 13 Mar 2025 Full 02 Product Name

Submission Type Product Registration Submission Type

tatus Pending IR Status

submission Date 01/04/2025 09:51 AM Submission Date
22

Dashboard 0

[}) New Application

Dealer's Licences

View all dealer's licences

[; View Draft Applications

\ Withdraw | View

Change Of Registrant

IVD 17 Mar 2025 Comp 22 04

Product Registration
Processing

28/03/2025 02:12 PM
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@ A Singapore Government Agency Website How to identify v

\\
{ HSA

New Application - Getting Started

Focused View

2. Checklist

Details

Instruction for this page

Please select the required product type and submission type for your application

Product Type @
Submission Type @
Application Type

Cancel this application
and go back to Dashboard

All Rights Reserved, Health Sciences Authority

Medical Devices

Select Submission Type

Product Notification
Product Registration
Dealer's Licence
Special Access Route
Export Certificate

Free Sale Certificate

23

Dashboard 0

jons
select re\evant op:;o
relating to yo
subm'\ssmn
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Dossier Requirements &
Upload

24
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New Application - Getting Started

1. Details Checklist

Instruction for this page

Medical Devices

shey Tyf Product Registration
New
General Medical Device

ASEAN CSDT

X Based on your selection, your application process will take approximately 30 minutes

Please review the instructions to ensure a timely completion of the process

You are about to start the application for a Product Registrat a Class B/C/D Medical Device to obtain marketing clearance for its import and supply in Singapore

Please note that only medical device dealers who have been licensed by HSA can engage In the manufacture, import and/or wholesale of medical devices In Singapore. To apply for an Importer's
application

If your medical device is a Class A Medical Device, please submit a F plication instead of this Product Registration application

Please refer to the following guidance document for more informa k classificatior

GN-13 Guidance on the Risk Classification of G

GN-14 Guidance on the Risk Classification of
Submission Instructions
In this application, you would need to provide the following information

1. Each application is for registra

GROUP, or TEST KIT for |

r medical device FAMILY, or medical device SYSTEM or

Please refer to the following guidance document for more informatior

GN dar v ing of Medical Devices for Product Registratior
The softcopy of the supporting documents must be prepared in the ASEAN CSDT format. Please refer to the following guldance
jocumer informatior

GN-15 Guidance on Medical Device Product Registratior

tion of a Product Registration Submission for Gener al Medical Devices using the ASEAN CSDT
E-Submission Guide for General Medical Devices for ASEAN CSDT based Submissions
@ on Preparation of a Product Registration Submission for IVD MD using the ASEAN CSDT

E-Submission Guide for IVD MD for ASEAN CSDT based Submissions

For more information, please visit our website (3

| < Back |

25
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Wholesaler's and/or Manufacturer's Licence, please submit a Dealer's Licence

s‘\'_-D o cume n\'.a\'y

|
ChecK uirements

Red
ie. csSDT

the files app\'\cab\e

\View s
for the SUbr\’“ssmnc’t'\ons
on previous sele

View Checklist

Cvocm Appiication [3)
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5
Wiiex pertone (@)

New Application - Getting Started

Checklist ist
Inslrucllonlo: this page ment check“s-
T Docu ubmission

Medical Devices

Product Registration and app

New

i::i’:l(::tcal Device CSDT documeﬂt

P>
Focused View a

_ e.g- :
o Document Checklist check\‘st d\sp

e s duc
You are about to start the application for a Product ew PTO
2. Annex 2 List of Configurat N Of G

Please note that only medical device dealers who |
application.

If your medical device is a Class A Medical Device, 3.2EU
Please refer to the following guidance document f¢

GN-13 Guidance on the Risk Classification of ¢

GN-14 Guidance on the Risk Classification of I
Submission Instructions

In this application, you would need to provide the f

1. Each application is for registration of only one
GROUP, or TEST KIT for IVD.
Please refer to the following guidance docume

GN-12 Guidance on Grouping of Medical T 6. Essentlal Princlples Checklist and Declarat

2. The softcopy of the supporting documents mu
‘documents for more information:

GN-15 Guidance on Medical Device Produ
GN-17 Guidance on Preparation of a Prody
E-Submission Guide for General Medical D
GN-18 Guidance on Preparation of a Produ
E-Submission Guide for IVD MD for ASEAN

For more information, please visit our website (3 8.6 Software

Change Product or Submission Type

Health Sciences Authority )1 Device Labels

[ @ - i

26
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Application For Product Registration (New)

Focused View

& Supporting Documents (©)

Company Details
@ Application Details

(PDF)
[y Sites

& Product Information

@ Change Management

(@ Evaluation Route

Requirements

i e.CSDT

You are submitting a Product Registration Application fc

Supporting Documents

Instructions for this page: Ca

Please download the emy

nbe down\oaded in .Z\P

supporting Documents.z

Product Registration - Supporting Documents.zip

Supporting Documents Size: 0 Bytes

v [3) Product Registration Application D:

£ Payment Details

v [3) 1. Letter of Authorisation

[® Review

v

Declaration

S

[3) 2.Annex 2 List of Configurations

(3) 3.Proof of Reference Agency Approvals

> (%) 4.Declarations

s/ [5) 5.Executive Summary

v [3) 6.Essential Principles Checklist and Declaration of Conformity

v [3) 7.Device Description

> [3) 8.Design Verification and Validation

> [ 12.M 4

/ [5) 9.Clinical Evaluation Report

(3) 10.Device Labelling

/ (3) 11.Risk Management

ing Infor ion

v [3) 13.0thers

All Rights Reserved, Health Sciences Authority
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[ Delete Documents |

Singapore Health Product Access and Regulatory E-System (SHARE)

Dashboard o

Draft Application No. (Draft)

Last saved at 07 April 2025 10:48 AM &

zip file. Download detailed instructions

2, Upload .zip

File size limit: 5 GB per upload
Permissible File Types:

PDF files: ‘pdf’

Microsoft applications files: ‘docx’, ‘pptx’, ‘xlIsx’
Image files: ‘bmp’, ‘gif’, ‘jpeg’, ‘jpg’, ‘png’, ‘tif’, ‘tiff’
Video files: ‘avi’, ‘mpeg’, ‘mpg’

OpenOffice files: 'ods’

Other file formats: ‘csv’, ‘rtf’, ‘txt’
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Company contacts, applicant
Information and notification
emaills

28
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""VHSA Dashboard °

Draft Application No. (Draft)

Application For Product Registration (New)

Last saved at 10 April 2025 11:06 AM &S
You are submitting a Product Registration Application for Medical Devices
. Subsections
£ Supporting Documents © Company Details SAR—
Company Details O] Company Address
@ Application Details Company Information Contact Information
This sub-section is pre-filled from your login and requires no action on your part. e
— putopopulat
(3 Product Information Company Name from ACR
Z Change Management UEN based o

ass
@ Evaluation Route Company Address * o coer-
B Payment Details \og‘n

@ Review Clear ACRA Address I

[} Declaration - m UEN

Postal Code * 298317 Autopopu‘ated fro ddress
Block / Number * 128 ec“fy cO pa y
SP boo ’

Level - Unit 10

Street Name * NAROOMA ROAD

Building Name to . -
{ re\at\“gent to this list actin
e _ istrant €O
Contact Information gimilar to R‘\e,\g C

This sub-section is pre-filled from your Company Address Book. To edit this info, please visit your Company Address Book (7,

These are your default company contact for all system communications across all applications. If you only intend to make changes to the contact for this specifi
ipplication, please make changes under Application Details Sectior

S No Contact Person Contact Number Email m

| < Back Application Details >

29
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Draft Application No. (Draft)

Application For Product Registration (New)

Last saved at 10 April 2025 11:33 AM &

Focused View

£ Supporting Documents You are submitting a Product Registration Application for Medical Devices
c Datai . . . Subsections
om etails
o pany Appl Icatl on Detalls t Name and Application Information
; , ean
pppticant Ml
s Sites Application Information o Desid Mothicotion Ewesits
& Product Information This sub-section is pre-filled from your initial selection and cannot be edited. SS \Og\n

# Change Management
Evaluation Route

B Payment Details

General Medical Device

n
[@ Review maﬂageme
Main Applicant Information *

Medical Devices . W . .

Product Registration { for this \éi‘\a‘nd Sme\t g“s
ew \ew, e - ) \

" V\eapp\‘\cat\on, no CR

[ Declaration

Applicant Name (as in NRIC/FIN) * MD UAT Company 14 User 01 s
ion
ificatio
Designation * Regulatory Affairs specialist m ‘ ece\ g Otat‘o
e p \C
List of ific to this 2P
Notification Emails * o spec . N\ED\CS
Please include your contact details in this section, and additional contacts if required. All notifications regarding this application will be sent to the persons listed below and cont '\ r to App\‘\cant \nfo
Simila dded;
. be a U
Notification Email 1 _ - mber of ema\\S:) e ‘nc\Ude
Contact person M T No tirit toended for Compams in this list
c M : e;saaneeaesaa reCOmm ring Co“eague
ontact Number +85- \r c
tan@gmail.com the
Notification Email 2

Ms Teo
+65-888588888

teo@gmail.com “

30
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Input Requests

Input

Open Input Request

requests on

Dashboard Status and

Extension
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Open Input Requests on Dashboard

32
All Rights Reserved, Health Sciences Authority Not for circulation without permission of the Health Sciences Authority



? A Singapore Government Agency Website

"\
“\' HSA

\/
“r ISIY M Singapore Health Product Access and Regulatory E-System (SHARE)

How to identify v

Home

Pending Task o

Open IRs (1] Overview

Pending Payments o

Pending Importer Taggin c o - roducts

Imesiae. , Pending tasks section shows all tasks i
Pending Approval Conditions th t = 3 - @
- at are pending company’s action T

Pending SAR Distribution Records
fptniions &’ « Pending IR response
[S] PPIA Racqieste Lisal: * Pendlng payment (non-GIRO) plications menu.
& Products » Pending importer assignment by
Eh Dealers RGgIStrant,

A .. . w MDCR250328T0005
o Sasidh + Approval conditions imposed
o o which are due for submission, L pom———
« SAR distribution records - —
submission due
egistration submission Type
tatu Pending IR Statu

All Rights Reserved, Health Sciences Authority

ubmission Date 01/04/2025 09:51 AM Submission Date
33

Dashboard o

[3) New Application

Dealer's Licences

View all dealer's licences

[ View Draft Applications

Withdraw View

Change Of Registrant

IVD 17 Mar 2025 Comp 22 04

Product Registration
Processing

28/03/2025 02:12 PM
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? A Singapore Government Agency Website How to identify v

\ 14
i HSA Dashboard 0

Focused Wiew

@ Home Pending Tasks

OpenIRs (1] OpenIRs

Pending Payments a

o Application No. Product Mame f Dealer's  Submission Type Product Type Milestone

Pending Importer Tagging
MDCR250401L0005 Activity Product Registration - Medical Devices First IR

Pending Approval Conditions Change of Registrant

Pending SAR Distribution Records

|?:°1 Applications » =n HIR-001 Received Due Status
E-l C £~ Respond
2 Queries in this IR 01-Apr-2025 30-Apr-2025 Fresh

EI Input Requests > 0 Replied 13 working days left
& Products b

[h Dealers »

! Search

&) E-GIRO Application

34
All Rights Reserved, Health Sciences Authority Not for circulation without permission of the Health Sciences Authority



Singapore Health Product Access and Regulatory E-System (SHARE)

Input Request Status and Extension

35
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& Product List

% Supporting Documents
Ep Appointed Importers
Company Details

(5l Application Details

£ Payment Details

[§) Review

Input Requests

IR Details

Instructions for this page:

Please respond to a s

0 T0 all queneas In this I Derore

#IR-001
2 Queries in this IR
0 Replied

& Sender

MD UAT EO 14

2 Queries

{ before submitting you

Sho LR S

Received

01-Apr-2025

. Phone
+65-1234567890

All IRs MD UAT EQ 14 &0 Product List (Editable by Applicant) (8 01-Apr-2025
Sant in #R-001
Application Admin Confirm only this product?
Audit Trail
(o]
ppplicants ab‘eé No reply
view previou® ‘
e
and resPRR
e\a“ng to_
pp“cathn MD UAT EQ 14 80 Appointed Importers (Editable by Applicant) & 01-Apr-2025

Sent in #R-001

Confirm no impaorter?

Mo reply

All Rights Reserved, Health Sciences Authority
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Singapore Health Product Access and Regulatory E-System (SHARE)

Due
30-Apr-2025

Status
Fresh

B2 Email

View Thread Reply Go to section

Click on “go to section”
and applicant will be
directed to the specific
section where this query
was raised.

View Thread Reply Go to section

Not for circulation without permission of the Health Sciences Authority
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P A Singasons Oovern

S\

" HSA

Application For Product Registration (New)

IR Details

Instructions for this page:
{0 Supporting Documents
El company Detalls
@ Applcation Datails #R-00
1Query in this IR
Ff) Sites D Replied
& Product information

@ Change Management MD Chyis All Roles

) Evaluation Route

1 Queries
£ Payment Detalls
B Review
MD Chris Al Roles %0 Supporting Documents (Edaable by Applicant) () 14-May-2025

Input Requests Sent I SO0

A R loase provide with the supporting documents 10 support steriization activities for

) | IRs
Application Admin Ne ool

B Audn Tral

All Rights Reserved, Health Sciences Authority

14-May-2025

+65-89081322

37

Pending R Application No. MDNR25050910026 52

| Request upload access to Third Party Entity

11-Jun-2025 Fresh

om

Request upload access by
third party entity (ie:
Product Owner, contract
sterilisation facility) P Thated. ot

Not for circulation without permission of the Health Sciences Authority
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Health Sciences Authority

Request upload access to Third Party Entity o7

Email *

Remarks *

Section Created On Query

‘Supporting Documents 14-May-2025 Please provide with the supporting documents tosuppartsterl K@y i thee email of the

requeSting third party Cancel @ Save
K entity. =3

marks
Select relevant queries for Enter re r

third party’s response

4

38
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Checking status of applications

Draft Pending Closed
Applications Applications Applications
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Draft Applications

40
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‘ Health Sciences Authority

’ A Singapore Government Agency Website How to identify v

X\
"\' HSA

Pending Task o
Open IRs (1]
Pending Payments e
Pending Importer Tagging o

Pending Approval Conditions
Pending SAR Distribution Records
[ Applications
(8 Input Requests
£ Products
Eh Dealers
Q. Search

£ E-GIRO Application

All Rights Reserved, Health Sciences Authority

Home
Overview
Active Applications Pending Tasks Products
2 1 2
View Active Applications View Pending Tasks View all products

Latest Active Applications

List of most recently updated Active applications. You may access the specific categories from the Applications menu.

MDCR250401L0005 ‘ Withdraw | View MDCR250328T0005

Application Type Change Of Registrant Application Type

Product Name IVD 13 Mar 2025 Full 02 Product Name

Submission Type Product Registration Submission Type

Status Pending IR Status

submission Date 01/04/2025 09:51 AM Submission Date
41

Dashboard 0

[}) New Application

Dealer's Licences

3

View all dealer's licences

[; View Draft Applications

‘ Withdraw | View

Draft Applications Change Of Registrant

viar 2025 Comp 22 04
Product Registration
Processing
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Application Type
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Distribution Records
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Draft
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| Resume | Delete |

New

Product Registration
Draft
08/04/202511:46 AM
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Draft Expires 07-Oct-2025

Application Type

Submission Type

Status

Last Edited Date

Draft Expires 05-Oct-2025

Application Type

Product Name

Submission Type

Status

Last Edited Date
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Pending Approval Conditions
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[B Applications
(8 Input Requests
£ Products
Eh Dealers
Q. Search

£ E-GIRO Application

Summary “cards”
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active applications
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Home single ac
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Active Applications Pending Tasks Products
2 1 2

View Active Applications View Pending Tasks View all products

Latest Active Applications

List of most recently updated Active applications. You may access the specific categories from the Applications menu.

MDCR250401L0005 ‘ Withdraw | View MDCR250328T0005

Application Type Change Of Registrant Application Type

Product Name IVD 13 Mar 2025 Full 02 Product Name

Submission Type Product Registration Submission Type

tatus Pending IR Statu

submission Date 01/04/2025 09:51 AM Submission Date
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[}) New Application

Dealer's Licences

View all dealer's licences

[B View Draft Applications

| Withdraw View

Change Of Registrant
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Processing
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Submission Type Product Registration
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Status Processing
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&) E-GIRO Application

MDNF250325M0011 | Withdraw | View |
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Application Type

Product Name

Submission Type

Status
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Application Type
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Submission Type
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Submission Date
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Application Type
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Submission Type

Status
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46
All Rights Reserved, Health Sciences Authority Not for circulation without permission of the Health Sciences Authority



Health Sciences Authority

qV :
{ ISIY M Singapore Health Product Access and Regulatory E-System (SHARE)

N
N HSA
Focused View
{7y Home
Pending Task o >
Draft
Active
Closed
(§) Input Requests >
& Products >
Dealers >
Q. Search

& E-GIRO Application

Closed Applications

MDNR250408K0066

Application Type

Product Name

Submission Type

Status

Closure Date

MDSA250401G0001

Application Type

Overall System Name

Purpose of Importation

Submission Type
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Retrieving list of products and licences

 Notified Class A products
« Approved Class B, Class C and Class D products
* Approved Dealer Licences, SAR and Certificates
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ceﬂ\f\ca 250401L0005 Withdraw | View MDCR250328T0005
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Q Search Application Type Change Of Registrant Application Type
&) E-GIRO Application Product Name IVD 13 Mar 2025 Full 02 Product Name
Submission Type Product Registration Submission Type
Status Pending IR Status
Submission Date 01/04/2025 09:51 AM Submission Date
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New Application

Dealer's Licences

View all dealer's licences

and c€

S,

v Draft Applications ‘

licences \
ﬂ"ﬂcates draw | View |

vnange Of Registrant

IVD 17 Mar 2025 Comp 22 04
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What'’s next?
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Timeline

Period Activity Comments
21 May 2025 SHARE for MD Industry Briefing

27 June 2025 Stop accepting NEW application IR responses still accepted for ongoing
submissions via MEDICS applications.

4 July 2025 Stop any changes to applications in Any changes made to applications on
MEDICS, including IR responses by 5:00 PM MEDICS after this will NOT be
migrated to SHARE.

NI \YAZlorisml Cut-over period MEDICS will be completely taken
down.

No further access to MEDICS will be
available after start of cut-over.

14 July 2025 General Availability Go Live Companies can submit NEW
applications in SHARE

For ongoing applications, pending IRs
from MEDICS will be re-sent in
SHARE.
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Timeline

MAY JUNE JULY

21 May 27 June 4 July 14 July
Industry Please complete any urgent submission before Stop New Stop IR (no MEDICS SHARE

Briefing 27 June 2025 Submission  Submission  access) Go-Live

New submission on MEDICS No new submissions accepted Submission

IR Response on MEDICS No IR Responses accepted on SHARE
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What can you do now?

Before 27 June 2025
« Submit all urgent applications on MEDICS

Before 4 July 2025
* Respond to urgent Input Requests on MEDICS

Before 14 July

« Grant user access to SHARE in CorpPass
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Thank you

If you require SHARE technical support, please send a screenshot of the issue to: hsa_share_support@hsa.gov.sq

If you require clarification on submission requirements and timeline, please contact:hsa_md_info@hsa.gov.sg
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