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HSA REMOVED 2,361 ONLINE LISTINGS AND INVESTIGATED 

360 PARCELS OF ILLEGAL HEALTH PRODUCTS IN A ONE-WEEK 

INTERNATIONAL OPERATION  

The Health Sciences Authority (HSA) has removed 2,361 online listings and 

investigated 360 parcels of illegal health products during an INTERPOL led internet-

based operation which took place from 1 to 7 June 2023. The operation with the code 

name “Operation Pangea-ED” saw participation by 16 member countries and targeted 

the sale of illegal health products, specifically sexual enhancement products in the 

Asia-Pacific region. 

2 During the week, HSA intensified the surveillance of activities on local e-

commerce platforms, Geylang hotspots and parcels coming in through the borders to 

detect and disrupt the online and offline sale of illegal sexual enhancement products. 

3 The illegal sexual enhancement products seized by HSA included: 

• Various brands of unregistered, prescription-only medicines for the treatment 

of erectile dysfunction. These medicines need to be registered by HSA and 

prescribed by a doctor. 

• Other sexual enhancement products, such as ‘African Black Ant’1, that have 

been previously tested by HSA or other regulators to be adulterated with 

medicinal ingredients such as sildenafil. Sildenafil is a prescription-only 

medicine used to treat erectile dysfunction. Using it without proper medical  

supervision can cause serious adverse reactions such as decreased or loss of 

vision and hearing, low blood pressure and other cardiovascular events such 

as stroke and myocardial infarction. 

EFFECTIVE SURVEILLANCE AND ENFORCEMENT DISRUPTS ILLEGAL SALES 

 

4  With illegal sexual enhancement products making up more than half of the 

online listings detected and removed in 20222, HSA has been stepping up the online 

surveillance of these products in the first half of this year. In the lead up to and 

 
1 https://www.hsa.gov.sg/announcements/press-release/hsa-alerts-public-to-serious-adverse-

reactions-caused-by-illegal-health-products 
2 https://www.hsa.gov.sg/announcements/press-release/2022summary 

https://www.hsa.gov.sg/announcements/press-release/hsa-alerts-public-to-serious-adverse-reactions-caused-by-illegal-health-products
https://www.hsa.gov.sg/announcements/press-release/hsa-alerts-public-to-serious-adverse-reactions-caused-by-illegal-health-products
https://www.hsa.gov.sg/announcements/press-release/2022summary
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conclusion of Operation Pangea-ED, 2,171 product listings online that marketed illegal 

sexual enhancement products were removed from 1 January to 7 June 2023. This 

figure was higher than the same period in 2022, where 367 listings were removed. 

5 While surveillance and enforcement actions were intensified online during 

Operation Pangea-ED, routine enforcement efforts on the ground continued to disrupt 

illegal supply in hotspots in the months leading up to the operation. The overall seizure 

value of illegal sexual enhancement products from 1 January to 7 June 2023 at 

Geylang hotspots was about $130,000. Six sellers were caught and are assisting with 

ongoing investigations. 

6 From 1 January to 7 June 2023, 459 parcels shipped into Singapore from 

overseas were detected to contain illegal sexual enhancement products, of which 5 

were addressed to locations in Geylang. Sellers are assisting in HSA’s ongoing 

investigations. 

7 Please refer to Annex A for photos of illegal sexual enhancement products 

seized from hotspots and through parcel detection, and product listings of unregistered 

products that were removed by HSA. 

CONSUMER ADVISORY 

8 Members of the public are advised to: 

• Consult your doctor for chronic conditions such as erectile dysfunction. There 

are many causes for erectile dysfunction, including chronic illnesses, 

psychological factors and lifestyle. Your doctor can advise on appropriate 

treatments. 

• Obtain prescription-only medicines, such as those meant for the treatment of 

erectile dysfunction, from doctors or from pharmacists with a doctor’s 

prescription as they contain potent ingredients that can cause serious adverse 

effects if taken unsupervised. If obtained from other sources, they can be 

counterfeit or fake, even if the medicines and packaging look the same. These 

products may be contaminated, contain the wrong ingredient or wrong amount 

of the ingredient, or contain no active ingredient. 

• Be wary of products making exaggerated sexual enhancement claims or 

promising miraculous cures for erectile dysfunction. They could contain potent 

medicinal ingredients that can seriously harm your health. 
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ADVISORY TO SELLERS AND SUPPLIERS 

9  HSA takes a serious view against those engaged in the sale and supply of 

illegal sexual enhancement products, and will take strong enforcement action against 

such persons. Anyone who supplies such health products is liable to prosecution and 

if convicted, may be imprisoned for up to 3 years and/or fined up to $100,000. 

10 Members of the public who encounter illegal, counterfeit or other suspicious 

health products are encouraged to contact the Enforcement Branch of HSA at Tel: 

68663485 or email: hsa_is@hsa.gov.sg 
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About the Health Sciences Authority (HSA) 

The Health Sciences Authority (HSA) applies medical, pharmaceutical and scientific 

expertise through its three professional groups, Health Products Regulation, Blood 

Services and Applied Sciences, to protect and advance national health and safety. 

HSA is a multidisciplinary authority. It serves as the national regulator for health 

products, ensuring they are wisely regulated to meet standards of safety, quality and 

efficacy. As the national blood service, it is responsible for providing a safe and 

adequate blood supply. It also applies specialised scientific, forensic, investigative and 

analytical capabilities in serving the administration of justice. For more details, visit 

http://www.hsa.gov.sg/. 

For more updates on public health and safety matters, follow us on Twitter at 

www.twitter.com/HSAsg. 

About HSA’s Health Products Regulation Group 

The Health Products Regulation Group (HPRG) of HSA ensures that medicines, 

innovative therapeutics, medical devices and health-related products are wisely 

regulated and meet appropriate safety, quality and efficacy standards. It contributes 

to the development of biomedical sciences in Singapore by administering a robust, 

scientific and responsive regulatory framework. 

  

mailto:hsa_is@hsa.gov.sg
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Annex A 

HSA REMOVED 2,361 ONLINE LISTINGS AND INVESTIGATED 

360 PARCELS OF ILLEGAL HEALTH PRODUCTS IN A ONE-WEEK 

INTERNATIONAL OPERATION 

Examples of illegal sexual enhancement products seized by HSA 

Boxes of tadalafil seized during operations 

 

Packets of “African Black Ant” seized during operations 
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Examples of illegal listings of unregistered products removed by HSA 

 

 


