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HSA LAUNCHES VOLUNTARY NOTIFICATION INITIATIVE  

TO ESTABLISH LOCAL DATABASE OF HEALTH SUPPLEMENTS 

AND TRADITIONAL MEDICINES THAT MEET  

SAFETY AND QUALITY STANDARDS 

 

The Health Sciences Authority (HSA) is introducing a voluntary notification 

initiative for companies that deal with health supplements and traditional 

medicines. The aim is to establish a local database of safe and good quality 

complementary health products that consumers can refer to when they make their 

purchases. It will also allow for better traceability and follow-up actions by HSA if there 

are any safety or quality issues.  

 

2 HSA will launch this initiative in phases from 1 August 2022, starting with 

commonly purchased products, such as vitamin and mineral supplements, and 

products at higher risk of adulteration, such as those for weight loss, pain relief and 

male vitality enhancement. HSA will gradually include other product categories in the 

subsequent phases. 

 

REQUIRED PRODUCT SAFETY AND QUALITY STANDARDS  

 

3 Companies that participate in this initiative are required to provide HSA with the 

relevant documents to demonstrate that their products meet the necessary safety and 

quality standards and labelling requirements. Only products that are compliant with 

these standards will be published on the HSA database. Nevertheless, inclusion in this 

database should not be misconstrued as HSA’s endorsement of the product.  

 

4 Currently, HSA prohibits the addition of medicinal ingredients such as steroids 

and sets strict limits on toxic heavy metals in both health supplements and traditional 

medicines. HSA also conducts postmarketing surveillance to detect safety concerns 

that may arise when these products are used by consumers. Please refer to the HSA 



 

website for more information on the required safety and quality standards for health 

supplements and traditional medicines.  

 

5 HSA has conducted industry consultations and is launching this voluntary 

notification initiative with the industry’s support. Companies may start submitting their 

documents for these products from 1 August 2022. Information on the submission 

procedure and requirements are available from the HSA website at 

https://www.hsa.gov.sg/health-supplements/vns. HSA will also be holding training 

sessions to facilitate participation by companies and will share more details with the 

industry soon. For enquiries, please email HSA_CHP@hsa.gov.sg. 
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About the Health Sciences Authority (HSA) 

The Health Sciences Authority (HSA) applies medical, pharmaceutical and scientific 

expertise through its three professional groups, Health Products Regulation, Blood 

Services and Applied Sciences, to protect and advance national health and safety. 

HSA is a multidisciplinary authority. It serves as the national regulator for health 

products, ensuring they are wisely regulated to meet standards of safety, quality and 

efficacy. As the national blood service, it is responsible for providing a safe and 

adequate blood supply. It also applies specialised scientific, forensic, investigative and 

analytical capabilities in serving the administration of justice. For more details, visit 

http://www.hsa.gov.sg/.  

For more updates on public health and safety matters, follow us on Twitter at 

www.twitter.com/HSAsg.   

 

About HSA’s Health Products Regulation Group  

The Health Products Regulation Group (HPRG) of HSA ensures that medicines, 

innovative therapeutics, medical devices and health-related products are wisely 

regulated and meet appropriate safety, quality and efficacy standards. It contributes 
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to the development of biomedical sciences in Singapore by administering a robust, 

scientific and responsive regulatory framework.  

 


