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HSA ALERT: INFANT HOSPITALISED FOR SERIOUS ADVERSE
REACTION AFTER USING STAR CREAM SOLD ONLINE FOR
DIAPER RASH

The Health Sciences Authority (HSA) is alerting members of the public not to

purchase or use ‘Star Cream (££%F), which led to Cushing’s syndrome (a serious

medical condition caused by prolonged use of steroids) in an infant. Contrary to its
claims that it contained “all natural herbal extracts” and “no steroids”, HSA’s analysis
of this product revealed that it contained two synthetic medicinal ingredients including

a potent steroid.

2 ‘Star Cream’ was sold on local e-commerce platforms (Carousell, Shopee) and
a social media platform (Facebook). HSA has worked with the platform administrators
to remove the affected listings and investigations are ongoing. Please refer to Annex
A for photos of the product and Annex B for more information on the medicinal
ingredients found in it.

Use of ‘Star Cream’ led to serious adverse reaction in infant

3 A four-month-old infant, who had ‘Star Cream’ applied on him for diaper rash
since he was two weeks old, was hospitalised due to steroid toxicity. He presented
with persistent vomiting, abnormal eye alignment (convergent squint) and a bulging
fontanelle (the soft spot on top of a baby’s skull), consistent with signs of increased
brain pressure. Further investigations by the hospital confirmed the diagnosis of
Cushing’s syndrome due to steroid toxicity. Although he has been discharged and is
recovering at home, he will require long-term follow up to monitor the side effects of

steroid toxicity.

4 The infant's parents had bought ‘Star Cream’ online following the

recommendation of their confinement nanny. The product was marketed as a
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homemade cream containing natural herbal extracts, with antibacterial and antifungal
properties and claimed to have “no steroids”. It was advertised to be “suitable for all
skin types”, including skin conditions such as acne, eczema, mosquito bite, psoriasis
and skin ringworms. There were also multiple consumer reviews on the e-commerce

platforms regarding its quick relief of various chronic skin conditions.

5 HSA detected clobetasol propionate (a potent steroid) and ketoconazole (an
antifungal) in several samples of the cream. These ingredients can pose serious health
risks, especially in infants and children, if used without medical supervision. The seller
is currently assisting HSA in its investigations.

Advisory to parents and consumers

6 Parents and consumers are advised on the following:

e See adoctor as soon as possible if your child or other family members are using
‘Star Cream’ as it contains potent medicinal ingredients. Sudden stopping of the
cream without medical supervision may result in worsening of underlying skin
conditions and other serious withdrawal symptoms such as fatigue, confusion
and low blood pressure.

e Exercise caution when purchasing products for use in babies and children,
including those that are applied on the skin such as creams, as they are more
vulnerable to suffering serious adverse effects. Potent ingredients added into
the creams can be absorbed into the body and cause adverse effects. Consult
a doctor if your child requires prolonged use of products intended for treatment
to ensure that these products are appropriate.

e For online purchases of such products, only buy from reputable pharmacies
and retailers’ websites or those with an established retail presence in
Singapore.

e Be wary of products that carry testimonials on quick effects or claims such as
“all natural herbal extracts and no steroids”. They can contain potent ingredients
that can seriously harm your health, and these testimonies often cannot be

verified.
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Advisory to sellers and suppliers

7 All sellers and suppliers must stop selling ‘Star Cream’ immediately. HSA will
not hesitate to take stern enforcement actions against anyone who sells and/or
supplies products found to be adulterated with potent medicinal ingredients. Sellers
and suppliers who are selling ‘Star Cream’ are liable to be prosecuted and if convicted,
may be imprisoned for up to 2 years and/or fined up to $10,000.

8 Members of the public who have any information on the sale and supply of 'Star
Cream’ may contact HSA's Enforcement Branch at Tel: 6866-3485 during office hours

(Monday to Friday) or email: hsa_is@hsa.qov.sq.
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About the Health Sciences Authority (HSA)

The Health Sciences Authority (HSA) applies medical, pharmaceutical and scientific
expertise through its three professional groups, Health Products Regulation, Blood
Services and Applied Sciences, to protect and advance national health and safety.
HSA is a multidisciplinary authority. It serves as the national regulator for health
products, ensuring they are wisely regulated to meet standards of safety, quality and
efficacy. As the national blood service, it is responsible for providing a safe and
adequate blood supply. It also applies specialised scientific, forensic, investigative and
analytical capabilities in serving the administration of justice. For more details, visit

http://www.hsa.gov.sg/.

For more updates on public health and safety matters, follow us on Twitter at

www.twitter.com/HSASsQ.

About HSA’s Health Products Regulation Group
The Health Products Regulation Group (HPRG) of HSA ensures that medicines,
innovative therapeutics, medical devices and health-related products are wisely
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regulated and meet appropriate safety, quality and efficacy standards. It contributes
to the development of biomedical sciences in Singapore by administering a robust,

scientific and responsive regulatory framework.
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Annex A

HSA ALERT: INFANT HOSPITALISED FOR SERIOUS ADVERSE
REACTION AFTER USING STAR CREAM SOLD ONLINE FOR
DIAPER RASH

PHOTOS OF ‘STAR CREAM (£2%) THAT WAS TESTED BY HSA
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Annex B

POSSIBLE ADVERSE EFFECTS OF POTENT INGREDIENTS FOUND IN ‘STAR
CREAM’

Clobetasol propionate

Clobetasol propionate is a potent steroid that is usually prescribed for inflammatory
conditions and should only be used under strict medical supervision. Long-term
unsupervised use of steroids (including topical use where the steroid can be absorbed
into the body) can cause increased blood glucose levels (which may lead to diabetes),
high blood pressure, cataracts, muscular and bone disorders, an increased risk of
infections and Cushing’s syndrome (characterised by a round face or ‘moon face’
appearance and upper body obesity with thin limbs). Discontinuation of steroids
without proper medical supervision can cause serious withdrawal symptoms such as
fatigue, confusion and low blood pressure, especially when the product has been

taken for more than a few weeks.

Ketoconazole
Ketoconazole is a medicine used to treat fungal infections. The possible adverse
effects associated with the inappropriate use of creams containing ketoconazole may

include skin irritation, itching of the skin, skin rash and impetigo (skin infection).
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