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TRENDING OF 
GOOD DISTRIBUTION PRACTICE (GDP)

DEFICIENCIES 2021 

Compilation of GDP audits of licensed distributors due & conducted in 2021



All Rights Reserved, Health Sciences Authority 2

• 135 Routine GDP inspections were conducted in 2021.
• 62 out of 135 inspections conducted (46 %) were found to 

have no deficiencies.
• 73 out of 135 inspections conducted (54 %) were found to 

have deficiencies.

Summary of Routine GDP 
Inspections in 2021
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Summary of Key GDP 
Deficiencies in 2021

# GDP Chapters Percentage 
1 Premises & Equipment 35%
2 Documentation 19%
3 Cold Chain (tied for third place) 8%
3 Self Inspection (tied for third place) 8%
5 Returned Products 6%
6 Personnel Training 6%
7 Stock Handling, Stock Control & Deliveries 6%
8 Product Recall 4%
9 Disposal of products 3%
10 Product Complaints 3%
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Key GDP Deficiencies in 2021
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Comparing Top 5 GDP Deficiencies 
Observed in 2020 & 2021

2020 2021

# GDP Chapters Percentage

1 Premises & Equipment 30%

2 Documentation 23%

3 Self Inspection 8%

4 Cold Chain 7%

5 Personnel Training 6%

Top two deficiencies remain unchanged, while deficiencies on Cold Chain 
and Self Inspections tie at 3rd place. 

# GDP Chapters Percentage

1 Premises & Equipment 35%

2 Documentation 19%

3 Cold Chain 8%

3 Self Inspection 8%

5 Returned Products 6%
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