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Compilation of GDP Inspections of licensed dealers conducted in 2023
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“‘,YHSA 2. Overview of GDP Inspections in 2023

e 137 routine GDP inspections were conducted in 2023.
* 63 out of 137 inspections conducted (46 %) were found to have no deficiencies.
* 74 out of 137 inspections conducted (54 %) were found to have deficiencies.

B No Deficiencies
Observed

M Deficiencies
Observed
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<4V ,,<~ Summary of Key GDP Deficiencies in 2023

Y
# | GDP Chapters Percentage of Cited
Deficiencies
1 Documentation 43%
2 Premises & Equipment 23%
3 Cold Chain 10%
4  Personnel 6%
5 Self Inspection 6%
6 Stock Handling, Stock Control and Deliveries 5%
7 Returned Products 4%
8 Product Recall 2%
9 Contract Activities 1%

10 Product complaints 1%
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%‘\,'HSA Comparing Top 5 GDP Deficiencies
Observed in 2022 & 2023

Most Common Deficiencies 2022 Most Common Deficiencies 2023
# GDP Chapters Percentage # GDP Chapters Percentage
1 Documentation 36% 1 Documentation 43%
2 Premises & Equipment 24% 2 Premises & Equipment 23%
3 Personnel 8% 3 Cold Chain 10%
4 Self Inspection 6% 4 Personnel 6%

Stock Handling, Stock 6% .
Control and Deliveries ° 5 Self Inspection 6%
Documentation was ranked as the most common deficiency in 2023. Compared with 2022,
Premises & Equipment, Self Inspection and Personnel remained within the 5 most common
deficiencies. Cold Chain deficiencies appeared as the third most commonly cited in 2023.
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