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Background

Local standalone dental laboratories that manufacture only custom-
made Class A and/or Class B dental devices will no longer require a 
Manufacturer’s Licence.  

They will only be required to:
• Have a Quality Management System in place for their 

manufacturing site (no certification required), and
• Submit a one-time notification to HSA 

The Dental Laboratory Notification Steps are detailed in the 
following slides.

To find out more about the regulatory controls on custom-made dental 
devices, please visit 
https://www.hsa.gov.sg/announcements/regulatory-updates/webinar-
on-dental-laboratory-regulatory-requirements-in-singapore.

https://www.hsa.gov.sg/announcements/regulatory-updates/webinar-on-dental-laboratory-regulatory-requirements-in-singapore
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Step 1: Access Notification Form 

Access the Dental Laboratory Notification form on 
your mobile or desktop 

https://go.gov.sg/dentallab-notification

https://go.gov.sg/dentallab-notification
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Step 2: Login 

Login with your corporate linked SingPass ID
(You will be redirected to the SingPass login page.)
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Step 3: UEN 

Input your company’s UEN
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Step 4: Site Information 

Input name and address of dental laboratory
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Step 5: Scope of Manufacture

Select all applicable dental device type(s)
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Step 6: Contact Information

Input your name and contact email
(You will be required to verify your email address by inputting a 
One-Time Password (OTP) sent to your email)
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Step 6: Contact Information

Verify your email address by inputting the 6 digit OTP
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Step 7: Declaration

Complete the declaration
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Step 8: Submit

Ensure all fields are populated accurately and click 
Submit
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Step 8: Submit (END)

You should receive an acknowledgement sent to your 
registered email 
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Queries

For clarifications regarding the notification form, 
please email HSA_MD_Info@hsa.gov.sg with the 

email subject “Dental Laboratory”. 

mailto:HSA_MD_Info@hsa.gov.sg
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